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Is Wi-Fi enabled on
your device?

NO

l

Enable Wi-Fi on your
device.

& AT

— YES —— Are you entering the — NO —> Enter the correct password. v/

correct Wi-Fi password?

YES

l

Have you tried power-cycling _ ygg — » ISSUE
the MikroTik device? RESOLVED.

|
NO

-’
Contact DigitalC for

Power-cycle the device and try __
' Y NOT SOLVED —> & assistance.

connecting again.

l

ISSUE

RESOLVED.




